
Read more inside

Scheduled ServicesScheduled Services
CTTC SubmissionsCTTC Submissions
Facemask GuidanceFacemask Guidance
Human ResourcesHuman Resources
Personal InjuriesPersonal Injuries
TrainingTraining
Rockwood AppointedRockwood Appointed

F E B R U A R Y  2021

I S S U E  1  |  F E B R U A R Y  2 0 2 1



RSA confirms deferment of requirement to
register coaches with Euro VI C engines
The CTTC recently made

representations to the Minister for

Transport, Éamon Ryan TD, the RSA

and Oireachtas members seeking a

derogation from the requirement to

register coaches with Euro VI C

engines.

Under EU law, there is a requirement that

vehicles with Euro VI C engines are

registered by 28th February 2021. 

The CTTC has argued that this time-

defined period ought to be postponed,

given the prevailing global conditions

whereby a return to international and

domestic coach tourism is unlikely in the

short-term.

Pointing to the fact that because of the

impact of the first national lockdown,

tourism operators were permitted in

2020 to de-register their new Euro VI

compliant vehicles, the CTTC appealed

to the Minister to grant similar

permission for 2021.

The CTTC urged that following the

example of other EU Member States,

including Germany, the it was crucial

that this derogation was allowed.

Subsequently it was confirmed to the

CTTC that an extension is now granted

to August 2021. 

The CTTC will continue to monitor the

situation and keep members abreast of

developments.

Minister for Transport, Eamon Ryan TD
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The support measures will be extended for an initial period of three

months, with an option to extend support on a monthly basis

thereafter, subject to a review of the supports by the National

Transport Authority.  The CTTC will continue to engage with the

Department and NTA on an ongoing basis to stress the importance of

these measures to our sector.

The Minister for Transport Eamon Ryan TD has announced the

extension of the temporary support measures for scheduled bus

services introduced last summer. This follows continued efforts

by the CTTC to ensure that the Government recognises that the

continued operation of these services is essential to the survival

of operators and the connectivity of communities across Ireland.

Announcing the extension, Minister for Transport Eamon Ryan TD said

the step was taken to safeguard public transport capacity and

showed his recognition of CTTC arguments stressing the essential

role that scheduled services have played during the current crisis and

that the closure of these routes would be disastrous for connectivity

in many areas of the country.

M I N I S T E R  F O R  T R A N S P O R T  E X T E N D S  S U P P O R T

M E A S U R E S  F O R  S C H E D U L E D  S E R V I C E S

Prevention and Resolution of Bullying at Work
– New Code of Practice

The support package will continue to assist a total of 64 licensed

commercial operators throughout Ireland with two categories of

payment, direct award contracts and grant aid. 

It defines what bullying is and what does not constitute bullying.

An emphasis on the resolution of issues with the introduction of a secondary informal process

A practical guidance on the management of workplace bullying complaints and on the prevention of bullying in the

workplace

A framework for fostering a culture of respect in the workplace

The obligations of employers to have in place coherent anti-bullying policies and procedures

The Workplace Relations Commission (WRC) and The Health and Safety Authority (HSA) have launched a new

unified Code of Practice for employers and employees on the Prevention and Resolution of Bullying at Work, under

the Health and Welfare at Work Act 2005. This new Code of Practice replaces the previous code issued by the HSA

and that of the Labour Relations Commission (LRC) in 2002.

 The new code encompasses the following:

Click on the following link for further information Home - Workplace Relations Commission
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Increase the level of QBCs

Proactive measures to encourage commuters to opt for public

transport

Strategic investment to increase the number of bus routes,

bus stops to deal with the expected population growth of the

Dublin region in this decade

The opening of national bus stations to private operators

Funding for making coach transport more accessible to

wheelchair users

Separation of bus and cycle lanes 

NTA-led digitisation of the sector

The Transport Strategy for the Greater Dublin Area (GDA)

2016-2035 was adopted by Government in 2016 which covers

Dublin, Meath, Kildare, and Wicklow. The National Transport

Authority (NTA) has now commenced a review of the strategy. 

This review has been called to assess how the current plan is

being implemented and will help guide a strategy update that will

set out a transport infrastructure and service investment

framework for Dublin, Meath, Kildare, and Wicklow until 2042.

In the submission, the CTTC, on behalf of the industry argues for:

Read the full submission by clicking here

CTTC makes
submission to
review of Transport
Strategy for the
Greater Dublin
Area 

Page 4

https://cttc.ie/wp-content/uploads/2021/01/CTTC-Submission-Dublin-Transport.pdf


Feargal Barton of Barton’s Transport is the CTTC’s representative

on the Government’s Tourism Taskforce. This Taskforce was

established for the purposes of allowing key industry

stakeholders feed into the policy and decision-making of the

Minister for Tourism, Catherine Martin TD, and that of her

Department.  

At a recent meeting, Feargal Barton, on behalf of the CTTC

submitted to the Group that with the decimation of the industry,

operators have been engaging with their financial lenders

regarding re-payments on coaches. Banks are dealing with

operators on a case-by-case basis with them being encouraged to

return to a payment structure. Feargal submitted that this is

difficult in circumstances where tourism is non-existent and

delays in the implementation of the Business Continuity Scheme

has impacted many operators viability. With another year of

tourism lost, further loan forbearance measures and funding will

be essential for the industry in order to maintain the strength of

the offering which lends itself to attracting 2 million tourists to

Ireland every year which has spin off benefits for retail and

hospitality. 

The CTTC further raised the fact that a loss of talent in the

industry is a real threat given the impact of the pandemic as some

look to retrain. Therefore, the training of new staff and re-training

of existing staff will be essential over the next 12-24 months as

tourism recovers. As a consequence of the difficulties operators

are experiencing it is crucial that funded or part funded courses

are available.

Tourism Taskforce
Update
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At a major virtual conference - Leading the

Tourism Recovery - organised by the Irish

Tourism Industry Confederation (ITIC) an

updated Tourism Industry Revival Plan was

launched outlining how the sector can recover

after the Covid-19 pandemic. 

The Revival Plan sets out 27 policy

recommendations and outlines 3 scenarios for

the future.

CLICK HERE  to read the Plan.

Irish Tourism Industry Revival Plan
launched 

https://www.itic.ie/RECOVERY/


All bus operators must abide by level 5

restrictions contained in the Living with Covid-19

roadmap and all HSE guidance

All bus staff engaging with customers must wear

face masks

All bus staff exiting and entering a bus must

wear a face mask

Drivers of vehicles may, at their discretion,

remove their mask if they are seated behind a

driver security screen

Bus staff must also wear a mask in depots and

maintenance areas at all times

Some drivers are exempt from wearing face

masks on medical grounds

 

G E N T L E  R E M I N D E R :

F A C E  M A S K  G U I D A N C E  F O R  D R I V E R S

www.cttc.ie | #BusesMoveIrelandPage 6



Quality Bus Corridors – the key to unlocking future public

transport growth

Accessibility and fleet flexibility – an important balance

The sustainability agenda and the negligible differences between

emissions from Euro VI buses and electric buses.

In other news, the CTTC has written to the Minister for Transport,

Eamon Ryan TD, to seek a meeting to discuss the future

development of bus and coach transport in Ireland. 

Among our priorities include;

The CTTC has also written to the Minister for Health, Stephen

Donnelly TD, to ask that he include bus and coach drivers among the

priority groups for the administration of the Covid-19 vaccine. Bus

and coach operators and drivers help provide essential services

during this time of crisis as we enable many healthcare and other

essential staff to attend work every day on the frontlines of this

pandemic. 

Furthermore, with the resumption of school transport services in the

coming weeks clarity needs to be brought to the position of bus

drivers on the priority schedule for vaccinations.

We will keep members updated as to progress on these items. 

O I R E A C H T A S  A C T I V I T Y

CTTC makes a submission to the National
Development Plan

The Department of Public Expenditure and Reform has invited submissions to

the Review to Renew, the public consultation element of the National

Development Plan 2018-2027 (NDP). The NDP sets out a 10-year programme

of capital investment aimed at upgrading Ireland’s infrastructure, enhancing

economic capacity and promoting balanced regional development.

This consultation is giving infrastructural users the opportunity to inform and

influence important policy that affects the fabric of our daily lives including the

distribution of our people, our jobs, businesses, houses, roads, public transport,

education and health infrastructure; our social, cultural and sporting facilities.

The NDP fits in with the wider National Planning Framework which sets objectives

for 2040 under the name Project Ireland 2040. Project Ireland 2040 sets out 10

National Strategic Outcomes. The CTTC has made a submission on the following

broad themes:

- Enhanced Regional Accessibility

- Strengthened Rural Economies and Communities

- Sustainable Mobility

- Transition to a Low-Carbon and Climate Resilient Society

To read our submission please visit our website. 
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the scheme would be available to companies, self-employed, sole traders or

partnerships;

minimum turnover of €50,000;

Are not owned and operated by a public body;

the business is not eligible for CRSS or Fáilte Ireland Business Continuity Scheme; 

they are in receipt of a rates bill from their local authority for business which operates

from a building, or similar fixed physical structure on which business rates are payable

(mobile premises, or premises which are not permanently fixed in place, do not meet

the definition of business premises nor do premises on which no rates are payable);

the business must have a current eTax Clearance Certificate from the Revenue

Commissioners;

the turnover of the business over the claim period is estimated to be no more than

25% of the:

average weekly turnover of the business in 2019; or

the projected average weekly turnover of the business for 1st January to 30th

June 2021 for businesses that commenced after 1st November 2019; and

the business intends to resume trading in full once Government restrictions are

eased.  

Last week, the Government announced that a new business support scheme – the Covid-

19 Business Aid Scheme (CBAS), is being developed. €60 million has been allocated for

grants under this scheme which are designed to help cover the fixed costs of businesses

not qualifying for the Covid-19 Restrictions Support Scheme (CRSS), such as wholesalers,

suppliers, caterers and events companies. It is not yet clear when the scheme will become

operational. The Department of Enterprise, Trade and Employment lists the provisional

qualifying criteria as:

While not explicitly named by the Department as an industry likely to benefit, this scheme

will provide an additional route to acquire funding for those coach operators that do not

meet the criteria for CRSS on the forced closure of premises, did not qualify for the Fáilte

Ireland Business Continuity Scheme or did not benefit from the Coach Tourism Business

Continuity Scheme which restricted funds to only certain types of operators (though it

should be noted that recipients of funds from the Coach Tourism Business Continuity

Scheme are not explicitly prevented from applying for the CBAS at this stage). 

Separately, the Government also increased the funds available through the Sustaining

Enterprise Fund by €90 million and signalled that the EWSS, CRSS, PUP and commercial

rates waivers would be extended. 

More details are available by clicking here

C O V I D - 1 9  B U S I N E S S  A I D  S C H E M E

( C B A S )
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NEW GOVERNMENT SUPPORT –

https://enterprise.gov.ie/en/News-And-Events/Department-News/2021/February/09022021.html


WHEN? - Wednesday 17th Feb 2021,  Tuesday 2nd of March, Wednesday 3rd March 2021

WHO CAN ATTEND? - Everyone

COST? - €59 for Members

The CTTC has arranged three further Excel courses for Beginners and Intermediates which will run over the coming

weeks.

The course will be sponsored by SKILLNET, and they will cover 30% of the costing so the direct cost to you will be

€59. The course is 1 x full day from 09:30 to 16:30. 

A full meeting of the Judicial Council concluded last Friday without any decision being taken on draft new

personal injury award guidelines. The Council is to give further consideration to the matter again when it

meets on 20  February.

It is expected that the Guidelines will replace the Book of Quantum when Section 99 of the Judicial Council Act

2019 comes into force, which is currently scheduled for this July.

This process was initiated after it was identified that the levels of personal injury compensation were the main

contributor to the high cost of insurance in Ireland. Should the Judicial Council adopt guidelines for judges that

would substantially lower the level of compensation that can be awarded, particularly for claims arising out of

minor injuries, this could have a positive effect lowering the costs of insurance for Irish businesses, including

coach operators.

Important decision on personal injury claims
deferred to 20 February

Register now for CTTC Microsoft Excel Courses
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Remote Working Using MS Teams, Planner & To-Do 

An overview of MS Teams

The MS Teams environment

Teams and Channels

Creating / Editing a Team / Adding Members and Guests

Creating Channels within a Team / Private Channels

Conversations / Posts

WHEN? - Friday 26th February 2021 -11:30am-1:30pm

WHO CAN ATTEND? - Everyone

COST? - €29 for Members

This 2 hour course is designed to give a short but comprehensive overview of how it is possible to work remotely as

a team using Office 365, specifically using Microsoft Teams, Planner and the To-Do app. It is especially relevant now,

as many must work from home but must still be productive and must function effectively as part of a Team.

MS TEAMS - ESSENTIALS

Team Channel Conversations / Posts / @mention

Notifications / The Activity Feed

Conversation Options – Subject Line – Formatting

Managing / Editing / Deleting / Saving Conversations

Hiding / Showing / Pinning Team Channels.

Chats

and more!

Training Opportunities



WHEN? - Tuesday 2nd March 2021

WHO CAN ATTEND? - Everyone

COST? - €59 for Members

The CTTC, in conjunction with Skillnet, will be running a Powerpoint course

over a full day on 2nd of March next. The course will take the same format as

the Excel courses many operators have recently completed. The course will

be part funded by Skillnet.

The course will be open to CTTC members and non-members.

Course Aims & Objectives

PowerPoint is a complete presentation graphics package. It gives you

everything you need to produce a professional-looking presentation.

PowerPoint uses a graphical approach to presentations in the form of slide

shows that accompany the oral delivery of the topic. This programme is

widely used in business and classrooms and is an effective tool when used

for training purposes. It is the number one program used worldwide for

presentations. At the end of this course you will be able to create stunning

professional presentations.

Who Should Attend? 

This is a beginner course in PowerPoint. It is designed for those who have

little or no experience of the application. 

The CTTC has engaged Rockwood, a professional association management company, to manage the organisation

on behalf of the membership. The move has been taken by the CTTC with the aim of further raising the

professionalism of the association to reflect its status as a national industry leader.

Rockwood, led by former Senator, Lorraine Higgins, has been engaged by the CTTC since last summer to provide public

affairs, policy and public relations support and this step marks an expansion of that role. Rockwood will also be

responsible for engaging with Government and key stakeholders on behalf of the industry while developing

opportunities to upgrade member services, improve programme offerings, strengthen membership engagement and

expand collaboration with like-minded associations in adjacent industries. 

More immediately, our focus at the CTTC will lie on providing support to the membership of the organisation amid the

Covid-19 pandemic while preparing commercial bus and coach operators for the next steps of recovery.

CTTC appoints
Rockwood to provide
professional association
management services

Register now for the CTTC Powerpoint Course 
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ROCKWOOD
Pub l ic  A f fa i r s

For all training opportunities please contact Caoimhe Moloney directly by email

caoimhe@KavanaghCoaches.com if you wish to participate on any of the courses. 



I S S U E  1  |  F E B R U A R Y  2 0 2 1

The CTTC is here to support our members and the industry as a whole during these challenging times.

Please do not hesititate to get in contact with us if you feel we can support you further.

www.cttc.ie

info@cttc.ie

085 8588395

Engage with us on social media

@CTTCIreland

facebook.com/CTTCIreland
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