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INTRODUCTION

The Coach Tourism & Transport Council
(CTTC) make this submission to Government
in advance of the announcement of Budget
2022. 

The CTTC is the largest private bus and coach
operators representative organisation in Ireland.
Our members are predominately family-owned
companies with a combined fleet of over 1,500
coaches, employing over 3,000 people directly.
The CTTC acts as a conduit between the sector
and Government and other relevant stake-
holders and decision-makers. The organisation
aims to work in a collaborative way with all
relevant parties to deliver the most efficient, and
sustainable transport connectivity in Ireland.

The organisation represents members regularly
on issues of concern which includes Covid-19
challenges, Brexit, transport legislation, public
transport provision, school transport provision
and coach tourism. The private bus and coach
industry has approximately 1,800 licensed
operators in Ireland and is one of the few
sectors to sustain employment (supporting
11,500 jobs) and support businesses in rural
Ireland, an area that otherwise has limited
employment opportunities. It is estimated that
the coach tourism sector alone contributes in
the region of €450 million to the economy
annually. 



#BusesMoveIreland
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coach tourists were carried by operators in 2018. These include overseas and domestic holiday-makers,
day trippers, cruise passengers and conference and incentive tourists.

Coach Tourism & Transport Council of Ireland

75 million
The number of passenger journeys per year provided
by private operators across scheduled services, coach

tourism, school transport, and private hire.
 

€164m
Contribution of

to the Exchequer in various 
taxes every year.

€80 million
The amount invested per annum in new stock.

11,000
80% of the Irish bus fleet is owned by

private bus operators in Ireland, 

The aggregate bus fleet of vehicles is

500+ operators own 5 + vehicles. 

87%
of private operators are based outside of
Dublin, providing employment and
connectivity to every part of the country. 

90%
Private operators provide in excess
of 90% of all buses deployed in the

school transport scheme, organised
by the Department of Education.

 

1/2 of the private fleet is now less than five years old,
complying with EU directives on vehicle emissions. 

The vast majority of vehicles have power sockets, WiFi and on-board toilets. 

2 million



The impact of Covid-19

Covid-19 has brought severe disruption to the sector and
to the membership of the CTTC. In particular, international
tourism has been brought to an abrupt halt while domestic
business for members has disappeared over the course of
successive lockdowns introduced from mid-March 2020.
With the country entering a new Covid phase, passenger
demand remains greatly dissipated – a fact exacerbated by
the imposition of maximum capacity rates and low
consumer confidence.
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The active promotion by Government of remote working
for a large segment of the workforce (and the reiteration of
this as a longer-term policy objective) has compounded the
matter further. Furthermore, continuous official messaging
urging the public to avoid public transport in the early part
of 2021 has resulted in low consumer confidence in using
public transport. As a consequence, commercial and
scheduled services have substantially declined in regularity
thereby reducing Ireland's regional and rural connectivity.
Given the membership of the CTTC has sustained these
enormously challenging trading conditions since March
2020, many are now questioning their viability against a
background of rising diagnosis rates and the emergence of
new variants.  

HARDEST HIT AND LONGEST TO RECOVER...

Lockdown measures also created an eco-system whereby
the closure of schools, the the cancellation of most
community-based events and activities, including normal
attendance at sporting events and weddings, decimated
private bus and coach hire. Since then, the return to
normal is slower and stuttering. 



#BusesMoveIreland
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A report Prepared for the Coach Tourism & Transport Council of Ireland by Jim Power (June, 2021)
highlights that the sector is in real crisis with many operators facing closure, which has serious
consequences for the wider economy. The Power report further estimates that coach operator turnover
is down by 95% for most operators. This collapse in revenues is seriously threatening the survival of a
sector that by its nature is highly indebted due to the high capital cost investment in buses and
coaches. It is clear, therefore, that the sector urgently needs direct financial support and intervention in
Budget 2022 to sustain its strategic value and importance in the post Covid-19 economic recovery.

While the ramifications of Covid-19 and the Delta variant will continue to adversely impact the sector, it
is forecasted that this will be followed by other strains of the virus such as Lambda which is currently
emerging in Peru. Furthermore, the Northern Irish Protocol presents challenges which will impact
negatively on any potential post Covid-19 recovery over the short to medium term for our members.
The sector can expect ongoing and significant declines in coach tourism visitors from the UK, which,
combined with the possible imposition of border tariffs and controls on the free movement of people,
will have a detrimental effect on the sector.

Immediate, direct and sustainable action needs to be taken by Government to ensure the industry
survives Covid-19 and remains competitive in the new world. It is vital that Government recognises the
crucial and strategic role coach operators play in providing reliable and efficient touristic transport.
Private operators play a significant role in its delivery, and as such is a key enabler of social inclusion
and economic progress and development right across the regions. The long-term policy vision and
planning for private bus and coach services needs to consider a range of financial, demographic,
environmental and international challenges and Government must respond in a pro-active manner to
address same.

95% The Power report estimates that
coach operator turnover is down by
95% for most operators.



Difficulties faced by operators

The sector is experiencing a number of difficulties including forbearance,
depreciation, high maintenance costs, little prospect of revenue or recovery 
for a number of years. 

The Covid-19 pandemic has had a drastic impact on the coach tourism and transport sector, with its
survival now on the line. The substantial decrease in revenue is not the only issue that is threatening a
serious and lasting crisis within the industry. Continual depreciation of the fleet combined with high
maintenance costs means many of the CTTC’s members are facing foreclosure. 

At present, there is little prospect of an increase in revenue, and any recovery looks set to take a
number of years before its impact will be felt by the industry. There is now a real and distinct danger
that the vital services that the sector provides to Ireland's tourism offering will be seriously undermined.
The below graph illustrates the fall in passenger numbers from their peak in Q3 (Summer) 2019, where
over 2 million passengers were carried, to where we are now.

It must be recognised that the coach tourism industry is cyclical in nature, largely confined to the
summer months, and it is expected that there is little prospect of a return to business in 2021. This
assumption is further corroborated by the Incoming Tour Operators of Ireland (ITOA) which predicts a
5% return of business in 2021 and a best case scenario of 10% when compared to pre-Covid levels. Due
to the continued uncertainty at present, particularly pertaining to the emergence of new pandemic
strains, our most optimistic projections for a recovery in Q3 2022 will be 50% of pre-Covid levels.
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Resumption of the Coach Tourism
Business Continuity Scheme 

When the 2019 tourism season ended, little did coach
tourism operators think that they would still be
wondering about the viability of the industry in summer
2021. In March 2020 the industry ground to a complete
halt with the onset of the coronavirus pandemic. In 2019,
a record 11.2 million overseas visitors came to Ireland
and coach tour operators made a significant contribution
to the overall success of our tourism product.
Responsible for directly attracting two million
international visitors every year, coach tour operators
invest substantial sums of money in marketing Ireland’s
tourism product abroad. Private operators transport
many of those visitors from one location to another, and
to the many retail outlets, hospitality venues, bars, cafes
and visitor attractions around the country. The industry
carries coach passengers to every corner of Ireland,
giving employment not just to coach tour operators, but
also to hotels, retail and hospitality outlets, visitor
centres, and other small enterprises. In 2018, coach
tourism helped to contribute €400m to the Irish
economy.  
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SUSTAINING LIVELIHOODS, BUSINESSES AND JOBS
ACROSS THE REGIONS 

A Plan to ensure the longer-term sustainability of a
strategic part of Ireland’s transport infrastructure

For the remainder of 2021 it is difficult to envisage many overseas visitors traveling to Ireland. With
policies in place that are averse to the growth of tourism and visitor numbers like Mandatory Hotel
Quarantine, obligatory PCR testing and the most conservative public health guidelines across the European
Member States, it plausible to state that as a destination, Ireland has been greatly undermined. A situation
exacerbated by the huge loss in international connectivity which is estimated to be down approximately
80% when compared to pre-Covid times. Given the seasonal nature of the business and the long lead time
for bookings which are typically made a year in advance, we can say with certainty that until summer of
2022, at least, the industry will remain severely challenged. With over 11,000 coaches parked up and all
incoming tours cancelled and postponed for the foreseeable future there is a very real and acute risk that
fleet and talent will be lost to the industry. 



The practical issues confronting operators include social distancing resulting in greatly-reduced capacity,
dented consumer confidence, negligible international travel, mandatory quarantining and public health
advice. The bus and coach sector is a vital component of the Irish tourism product, and it is essential
that those operators and their exceptional fleets are around to fulfil the role they do once tourism
reverts to more normal conditions. 

The CTTC recommends continued funding for 2022 under the Business Continuity Fund for Coach
Tourism and a substantial increase in financial support to reflect the real and actual damage
done to the sector. Turnover from coach tourism and private hire stands at €250m. Fixed costs
amount to 17per cent of this figure which indicates the need for a support requirement of €42.5
million. The CTTC proposes that the subsidy payment of €42.5m would be made available for a 12-
month period for 2022 with a supplementary budget introduced in the Finance Act in order to
accommodate the losses sustained by the sector in 2021 which have not been provided for. 
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The CTTC welcomes the €2m Alternatively-
Fuelled Heavy Duty Vehicle (AFHDV)
Purchase Grant Scheme announced earlier
this year, as part of the Government’s plan
to decarbonise the transport sector.
However, with the cost of purchasing
alternatively fuelled vehicles and the fact
that the scheme was open to all HDVs, this
fund needs further investment in order to
ensure the effective greening of the sector. 

Sustainability fund and incentives for carbon neutral alternatives 

Significant greening of the sector has been on-going for some time with the vast majority of member
operators possessing some of the most environmentally compatible fleets given the predominant use of
Euro VI buses. However, plans to transition to net-zero vehicles in the 2030s poses a significant
challenge to the Irish coach industry, but one that the sector can only face with Government support. To
effectively take on this medium-term task, the CTTC emphasises the need for Government to establish a
Coach Transport Sustainability Fund to assist operators in making the transition to net-zero fuels in a
manner that ensures equitable access to public transport throughout the country. 

It must also be recognised that a recent IRU (World Road Transport Organisation) study found that
“there are simply no viable alternatives to diesel vehicles presently available on the market" and that, over
the average lifetime of a coach (approx 13 years), "the shift from diesel to alternative fuels will incur higher
annual costs including capital, maintenance and fuel costs."  This reality is, at present, unworkable and
uneconomical for operators without some kind of state assistance for the bus and coach sector. 



At present, due to rapidly advancing technology, speedy obsolescence presents significant cost
challenges to bus transport operators, which would render investment in greener vehicles and
the infrastructure needed to operate them unviable. It is against this backdrop that the CTTC is
calling on Government to fund a feasibility study on introducing alternative energy vehicles i.e.
C.N.G. or hybrid for tour coaches and to present funding models for private operators to trial. 

To increase the numbers of low-emission buses and coaches on Irish roads in the short-term, the
CTTC recommends the introduction of a special capital allowance targeted at encouraging
operators to transition to carbon-neutral alternatives. The fund should provide support that
enables applicants to purchase vehicles at a 50% reduction when compared to the cost of a new
and or second-hand vehicles (up to two years old) over 2022. Pro-activity of this nature will help
to stimulate re-fleeting by operators and ensure improved quality and environmental standards. 
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Extend forbearance by financial institutions 

It is clear that the CTTC's members are facing a very difficult cash-flow position in light of the huge
displacement the industry has endured since the onset of the coronavirus pandemic. With international
tourism and private hire grinding to a halt and scheduled services operating with reduced capacity, the
sector needs for forbearance measures to continue beyond 2021. While Government has introduced
unprecedented measures to contain the virus, restrictions on travel, business operations and human-to-
human interactions have brought the tourism economy to a standstill. Other EU countries have realised
the importance of the bus and coach sector by introducing direct financial supports to protect all
stakeholders working in it. In France, for example, tourist specific measures include €6.2 billion of
guaranteed loans granted to 50,000 companies in the sector. 

Financial institutions must acknowledge that current flexible and alternative credit arrangements must
be implemented in a uniform way. 

The CTTC recommends that the forbearance/moratorium measures introduced by financial
institutions at the outset of the pandemic needs to be extended for a period of 12 months, with
no adverse impact on the credit rating of businesses, until the economy returns to continuous,
sustainable growth, 

Forbearance measures must also be uniformly applied across the bus and coach sector business
so that all operators have the best possible opportunity to fully recover. This is particularly
important for operators, as the capital investment required is significant, and consequently debt
levels in the sector are greater than in similar scale and type businesses. 



Extension of the EWSS 

Since the Covid-19 crisis commenced in March
2020, many operators have worked hard to
reduce their costs, where possible. However,
there are underlying expenditure items which
continue to be incurred by operators, such as
repayments on vehicles, commercial rates,
cleaning equipment and insurance costs. While
many private operators continue to augment
staff wages, the EWSS has at least helped to
defray some of the costs. 

Without the essential EWSS support, many
private coach operators will struggle to survive. 
Various Ministers have committed to there being
no “cliff-edge” end to financial supports for the
tourism sector.

Therefore, the CTTC recommends that the
Employment Wage Subsidy Scheme (EWSS) is
extended until July 2022, or until turnover
returns to at least 75% of its pre-Covid levels.
It is imperative that the Government
provides clarity and confirms an expiry date
for the remainder of the scheme in Budget
2022, in order to allow for business planning.
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Recalibrate the Credit Guarantee Scheme

The Scheme must be recalibrated to address the needs of small businesses that are incurring financial
difficulty and need liquidity support to survive. Successful applicants should be permitted to use monies
acquired for the refinancing of pre-existing loan facilities. A review of current interest rates, a
streamlining of the application process, and a delay in repayment obligations should be facilitated to
help operators, until the resumption of business at full capacity rates. 

The CTTC also recommends an increase in the budget allocation for the Credit Guarantee scheme
while adjusting the terms of it to make it more accessible for businesses.
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Accelerated capital allowances

Having a modernised fleet capable of providing both comfort for passengers and positive environmental
performance is a target that policy-makers must encourage. 

Government should facilitate accelerated capital allowances on coaches and buses purchased in
the last three years or vehicles from Euro 5 standard upwards. This measure will improve cash
flow by reducing exposure to corporation tax and encourage investment in new vehicles and the
utilisation of technological advances to reduce emissions and improve air quality. 



Increased funding for driver training 

An increasing skills shortage, combined with competition from other public transport companies has led
to a crisis in recruitment and the retention of young drivers. At present, private coach operators aim to
only employ fully-qualified drivers who have recently obtained their PSV Driving License. The industry
faces significant barriers to continued growth particularly in respect of the age profile of drivers and the
excessive costs of licence qualification which is in the region of €2,500. 

To ensure continuity of service in the years ahead, the CTTC recommends that targeted funding
and or schemes are introduced to support driver training programmes. The Education and
Training Board (ETB) programme should be expanded to facilitate driver training and further
driver-focused programmes are established to encourage new entrants into the industry. For
example, new recruits could receive fully funded driver training, in exchange for completing a set
number of years’ service with a private coach company. This would allow young drivers to acquire
their full driving qualifications, without incurring the significant financial cost that is currently
associated with the PSV Driving License. 
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Incentivise investment in accessible
vehicles 

The concept of greater mobility for all in society is well accepted.
However, the passenger transport industry in Ireland is facing
significant challenges in the medium term, with the population
moving from a relatively young demographic profile to one of a
higher proportion of older people with mobility difficulties. There
is a requirement to prioritise and improve transport accessibility
to adopt to this challenge. At present there appears to be no
coherent approach or rationale to the provision of disability
accessible vehicles or infrastructure to non-state funded
operators. It is our view that the issue of vehicle accessibility
cannot be looked at in isolation from the provision of
appropriate accessibility infrastructure to facilitate access to the
vehicle itself. 
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Government must incentivise investment in new mobility accessible vehicles. Coming on the back
of excessive losses wrought by the pandemic, it is essential that support is given to private
operators to retrofit their fleets to meet this need. 

The CTTC recommends the introduction of grant aid to improve accessibility, fast track
vehicle refits, purchase accessible vehicles and provide access to all transport operators to
publicly funded transport infrastructure. 

The grant would be equivalent to the additional tax burden associated with the purchase
of this type of accessible vehicle. This would be in addition to accelerated capital
allowances as the investment required will be higher compared to conventional vehicles.
These measures would ensure significant investment is made by private operators to
ensure that vehicles are more accessible.



The cost of insurance continues to have a negative impact on the bus and coach sector and it will act as
a significant barrier to recovery post-Covid, unless it is materially resolved. The industry needs
insurance reforms that will quickly reduce liability and motor insurance premias to affordable levels.
Any reduction in insurance premias will provide an additional confidence boost for businesses and
ultimately lead to price reductions for consumers.
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Insurance reform 
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Meaningful reform of the Personal Injuries Assessment Board 

Enactment of new legislation to rebalance the duty of care 

Ensuring that An Garda Síochána has the resources necessary to pursue insurance fraud

A comprehensive plan of action by the Insurance Competition Office at the Department of
Finance to ensure the urgent entry of more underwriters into the Irish liability and motor
insurance markets. 

The CTTC urges the Government to ensure that sufficient funding is in place to allow: 

Allowing flexible Wear and Tear (W&T) allowances on coaches and buses is essential to reflect the
massive reduction in the value of fleets because of the public health shut-down. 

By way of extrapolation of the impact on the industry, please find the below comparative analysis
provided by a top-5 accountancy consultancy that was commissioned by the CTTC to provide an
overview of the pre-pandemic values of buses when compared to current values.

Increase 'wear and tear' allowances 

The CTTC recommends that the Wear and Tear allowance is changed to allow for a 100% write-off
and reflects the assets at today's values.  

The PwC report (2021)
shows the high levels of
depreciation experienced
by operators

Make
Reg.
Yr.

No. of
Seats

Pre-Covid 
Value

Current
Value

% Market 
Value Reduction

Mercedes 191 41 155,000.00 85,000.00 45%

Scania 16

TEMSA

SETRA

151 55 150,000.00 87,500.00 42%

161 53 175,000.00 80,000.00 54%

141 49 120,000.00 50,000.00 58%



The impact of the Covid-19 pandemic on business models is such
that it will take many operators years to recover. Therefore, as a
natural consequence, people will have to work longer. In particular,
companies will not have the reserves to pay directors retirement
allowance for a number of years.  
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Increase the retirement
age of directors 
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The CTTC recommends a two year increase in the retirement age
for directors in order for them to qualify for a tax free lump
sum, to take account of the current pandemic reduction
inactivity.

At present social welfare claimants are assessed on the days they work per week and, as such, this acts
as a disincentive to employment in the private bus and coach sector. A simple reform in this area would
have significant benefits both for the sector and for Government. 

Social welfare reform 

The CTTC strongly recommends that social welfare claimants be assessed on the actual hours
they work rather than the days per week that they work. The measure would benefit operators
hiring staff for just a few hours per day (e.g. school runs) without the need for the employee to
lose all their state benefits. This will also bring more people into the tax net. 

Commercial rates alleviation measures introduced by
local authorities over the pandemic was a welcome
move which assisted businesses to return to viability. 

Commercial rates

The CTTC recommends further commercial rates
write-offs for 12 months or until turnover reaches a
predetermined level to assist the sector to recover. 



The passenger transport industry is constantly challenged by substantial
operating costs which is borne out by the price of diesel which is on average
5.5% higher in Ireland, when compared with other Member States. This situation
is further exacerbated by the fact that operators have seen a significant increase
in fuel costs over the past fourteen months and it now stands at over 40% more
expensive. Therefore, any additional excise duty being imposed on fuel would
adversely impact operators resulting in restricted future growth, with the knock-
on effect of reducing the freedom of choice for patrons using public transport.
For this to happen at a time when the Government's stated public policy
objective is to increase public usage of public transport the failure to address
this issue might very well impact the delivery of a host of services to include
general public transportation, school transport and local link services. 
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The CTTC recommends that there should be a rebate in carbon tax and excise duty on fuel to help
restore the pre-pandemic levels of activity in the industry. Any additional future increases would be
an additional and unacceptable cost burden on a struggling sector. The CTTC contends there should
also be an increase in excise fuel rebate for public transport to full rate as in the past for Euro IV+
coaches thus helping to improve standards. This rebate will help to keep fares low (2nd lowest in
Europe) and help to encourage the modal shift to sustainable modes of transport.

Road toll costs continue to remain a significant expense to the industry. The indirect consequences of
same leads to the disruption to traffic flows which causes traffic congestion on arterial routes. 

Reduce burden of road tolls 

The CTTC recommends the elimination or reduction in tolls for commercial passenger operators
on arterial routes. 

Recalibration of the  the tax saver ticket scheme 
The terms and conditions of the tax saver ticket needs to be reconsidered, given society's changing
mobility patterns, as remote working becomes a dominant feature of Irish working life. 

The CTTC recommends that the scope of the scheme is broadened to provide a tax credit to SMEs
for their employees rather than via salary sacrifice. This scheme should also allow students or
parents claim tax relief on term tickets on all commercial and PSO services. The tax-saver scheme
should take in to consideration non-consecutive days of travel to provide flexibility in response
to changing work patterns. 

Such changes would encourage use of sustainable modes of public transport for travel to and
from work. 

Allow capital allowances on garages
and office developments 
The CTTC recommends that the Government allows construction and improvement costs of
garage facilities to be fully written off in the year of occurrence. This initiative will stimulate the
highest standard of vehicle maintenance throughout the industry and create regional
employment in the building and repair sectors.



Pre-Covid traffic congestion was becoming an increasing issue in
our cities, journey times were longer, peak travel periods were
starting earlier and ending later, while time spent commuting
each day was growing. 

The CTTC is of the view that now is an opportune time for
Government to reconfigure our transport strategy for our capital
cities so that when the economy returns to full output, this fallow
period will have been used to maximise future transport
potential. The allocation of such additional resources would
encourage commuters to make more sustainable choices in
transport decisions and would mark a shift from travelling by
private car to public transport. This investment would have the
effect of reducing traffic congestion in our capital cities,
improving the quality of people’s work/life balance, and
improving our environment, and assisting in our climate change
challenges and targets.
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Reconfigure Ireland's transport strategy
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The CTTC recommends that significant additional resources are required in the delivery of transport
infrastructure, to include affordable park and ride points and the introduction of dedicated bus
corridors along the arterial routes into Dublin and other major cities, particularly the M1, M4, M7
and M11. 

Reduction in No. of Cars

Increase in Loading of Average Bus

Reduction in C02

Reduction inNOx

Average Journey Time Reduction

Saving in Congestion Costs

5,800 cars

3.4 people

14,500 tonnes

20 tonnes

8 minutes

€91,000,000

TABLE: Encouraging 
the Modal Shift to
Sustainable Public
Transport

Just a 10% reduction of peak period car usage would deliver:

Source: Hannigan Report (2019)

1 full coach takes 40 cars off the road



Government must be cognisant of the need for increased supports for
the airline industry and Ireland's regional airports in order to maintain
the country's connectivity around the world. Such action will be
essential for recapturing Ireland's share of the international tourism
market post Covid-19. With an 80% reduction in Ireland’s air
connectivity such support are crucial in order to ensure continued
international visits.  
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Introduce grant funding for operators to address the lack of alignment
between the two VAT jurisdictions on the island of Ireland 

The CTTC recommends that operators in the Republic should have access to a fund to address this
anomaly that exists to allow them to compete on an equal footing with their Northern Ireland
counterparts. 

This support will ensure necessary investment is made by Irish operators thus ensuring a world-
class delivery of service to incoming tours.

Present inequalities in the Irish tax system place coach tourism operators in the Republic of Ireland at a
major competitive disadvantage to their counterparts in Northern Ireland. The latter has the benefit of a
zero VAT rate, which enables them to reclaim all their inputs including the VAT on fuel. This has resulted
in an increasing number of coaches from Northern Ireland being used in tourism in the Republic as they
have a lower cost base, resulting in a loss of tax revenue and employment opportunities to the State. 

Increase international
marketing investment in
coach tourism

The CTTC welcomes the strong marketing initiatives undertaken
by Fáilte Ireland for domestic tourism during the current Covid-
19 restrictions. 

Once the economy returns to normal, the CTTC recommends
that increased investment in poured into marketing Ireland
aboard to developed and emerging tourism countries. This
will be essential in circumstances where Ireland can expect
enhanced competition from other desirable locations. 



The bus and coach sector plays a crucial role in Ireland’s transport, tourism, and environmental
management system. It operates school transport services, most commercial bus services, private bus
hire, and plays a significant part in the international and domestic tourism sector. The overall economic
and social contribution of the sector is significant, and the current threats to its survival must be
addressed by Government as a major imperative in Budget 2022. 
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Tourism supports, in particular for coach tourism (a sector that did not benefit from CRSS) need to be
greater than the amount of €10 million which was granted under the July Stimulus Plan in 2020. this
amount equated to three repayments on a coach and failed to consider the strategic benefit of the
sector which delivers two million tourists to every region of Ireland on an annual basis. With recovery
expected to be very slow, the sector needs to be protected so it is ready for the return of tourism in a
few years time. Even as tour operators start to re-open, it is under new operating procedures while
national and global vaccination programmes catch up amid the spread of the Delta variant and the
Lambda one on its way.  Successive strains are likely to have an impact on tourist behaviour, impacting
the resumption and recovery of both domestic and international tourism. 

Overall, the CTTC believes the measures sought herein would support the sector at a critical time where
many of our members are unsure as to their future viability. It is socially and economically important
that a strong private transport sector withstands the current challenges so that it can continue to play its
part in contributing to an effective, and efficient transport system that represents value for money, play
a key role in re-building tourism; improve regional connectivity; and provide a valuable school delivery
service. In the Government’s ‘Our Rural Future - Rural Development Policy 2021-2025’ there is a clear
recognition of the crucial role that private bus and coach operators make in the overall transport sector
– the CTTC is now asking for the critical support measures outlined above to be delivered in Budget 2022
so that the industry can survive and overcome the many difficulties currently posed by the Covid-19
pandemic and to enable the sector to address the uncertainties of Brexit with confidence.
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